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1.0061ue nonoxeHus

1.1.Hactosimee [lonoxenne o mopsiike paccMOTpeHust 0OpanleHui rpakaaH B
O10/KeTHOE OUIKONBbHOE 0oOpa3zoBaTelbHOE yupexkaeHue ropoga Omcka «Jlerckuii
can Ne 25» (nanee- JIOV) pazpaborano B cooTBeTcTBHH ¢ DeepaibHBIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsiake paccmoTpenusi obpaitiennii rpaxian Poccuiickoit
denepanum».

[lomoxxenne peryinMpyeT IIPaBOOTHOIICHMS, CBS3aHHBIE ¢ peaju3aiyeit
rpaxnaHuHom P® sakpernsensoro 3a HuM Koncrtutyuwmeit P® npasa obpamenust B
OpraHbl MECTHOTO CaMOYMpPaBICHUS, YCTAHABIWBAET TOPAAOK PACCMOTPEHUs
obOpariienui rpakaan B agmunuctpanmo JOV.

1.2. Opranusanus paboThl ¢ oOpaleHHsMH Tpakaan B aamuHuctpanmio J10Y
Benercsi B coorBercTBHM ¢ KoHcrutynueir P®, ®enepanbHbIM 3aKOHOM OT
02.02.2006 r.Ne 56-®@3 «O mnopsizke paccMOTpeHHsi obpallieHuit rpaknaad POy,
YcraBom JIOVY u HacTosmM [TooKeHrEM.

1.3. VYcranopneHnsiii uactosumM I[lofokeHreM TOPSAOK pPACCMOTPEHHUS
oOpaileHuH rpax/iaH pacrpocTpaHsieTcs Ha Bee obpalieHns rpaxiad. Mckmouenrem



SABISAIOTCS OOpalieHus, KOTOphIe IOJJIeKaT PAaCCMOTPEHUI0 B UHOM IOPSJIKE,
YCTAaHOBIIEHHOM (pefiepallbHBIMI KOHCTUTYIIHOHHBIMH 3aKOHaAaMU U UHBIMU (ee-
paTbHBIMU 3aKOHAMU, a TaKXKe MUCEM, UCIIOJHEHHBIX Ha opUIHANbHEIX OJaHKAaX yd-
pPEeXJICHUI1, OpraHU3aluil, IPEeANpPUATU, TOANUCAHHBIX UX PYKOBOJUTEISAMH, YIION-
HOMOYEHHBIMU Ha TO JHIAMH, KOTOpPbIE pacCMaTPUBAIOTCA B IIOPSAJKE, YCTAHOBIEH-
HOM JIJI 0011l KOppeCIOHASHITUH.

1.4. VcranoneHHpi HacTosmuM IlonokeHHEM MOPSAIOK paccMOTpeHUs oOpa-
IIEHUII TpaXkJJaH paclpOCTpaHsAETCA Ha IIPAaBOOTHOIIEHHS, CBSI3aHHBIE C PacCMOTpE-
HUEM 00OpalleHuil HHOCTPaHHBIX T'pakJIaH U JIHIl 0e3 Tpak/IaHCTBa, 3a HCKIIOYEHUEM
CIIy4aeB, yCTAaHOBIIEHHBIX MEXyHapOAHBIM JoroBopoM Poccutickoii ®@enepanuu uim
(dbe/lepanbHBIM 3aKOHOM.

1.5. Ilpu paccMoTpeHnu oOpallleHus He JOIYyCKaeTCs pasIriiallleHHue CBEJCHMUIA,
COZIEpIKaIUXCsl B OOpallleHHH, a TakKe CBEJEeHUI, KacarolIUXcsi YacTHOU KU3HHI
rpaxkaaHnHa, 0e3 ero cornacus. He siBiasieTcs pasrialeHueM CBEJEHHI, cojiepia-
Imuxcsi B oOpalleHun, HallpaBiIeHHEe IMHChbMEHHOTO OOpallleHusl B T'OCY/1apCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIIPABIE€HUS WU JOTKHOCTHOMY JIMITY, B KOMIIETEHIIUIO
KOTOPBIX BXOJUT pelIeHHe OCTaBIeHHEIX B 0OpaIieHne BOIIPOCOB.

1.6. Anmunnctpanus JIOY cucteMaTHdecKd aHAIM3UPYET H 0000IaeT odpare-
HUA TpaXkKJaH, co/iepKaliecs B HUX KPUTUUECKHIE 3aMEUaHusl, C LIEJIbI0 CBOEBPEMEH-
HOT'O BBIABIEHHS M YCTpAaHEHUs IPUYUH, IIOPOXKIAIOIINX HAapyIIeHUE IpaB U OoXpa-
HAEMBIX 3aKOHOM UHTEPECOB IPaXK/aH.

2. IIpaBo rpaxkjiaH Ha oOpalieHne
2.1. I'paxxgaHe UMEIOT IpaBO OOpamaTeCA JUYHO, B YCTAaHOBIECHHOH (opwme, a

TaK)Ke HAIPaBIMITh HHIUBHIYAIbHBIE U KOJUICKTUBHBIE ITHCBMEHHBIE OOpallleHHs B
aqmuHUCcTpanuo JJOY 6o JOKHOCTHRIM JIHIAM.

2.2. I'paxaHe pealn3yloT MpaBo Ha oOpalleHne CBOOOIHO U JIOOPOBOJIBHO, HE
HapyIIas mpaB U cBOOOIEI APYTHX JIUII.

2.3. ®opma obparreHus rpaxaaHaMi BRIOHPAETCs CaMOCTOATEIIBHO.
2.4. PaccMoTpeHne 00palleH i IpakaH OCYIIeCTBIIeTCS OecTIaTHO.
2.5. Ilpu paccmoTpeHun oOparrenns B aaMuaucTpanuio JIOY rpaxaanua ume-

€T IpaBo:

- TIPEICTABIATH JOTIOTHUTEIbHBIE JOKYMEHTHI U MaTepUAIBL, JTHO0 00OpaIaThCs ¢
IIpock00ii 00 UX HCTpeOOBaHUM;

- 3HAKOMHUTHCS C JOKYMEHTaMH U MaTepHualaMd, KacalolUMUCS PacCMOTPEHHA
oOparmeHus, eciii 3TO He 3aTparuBaeT IIpaBa, CBOOOTBI  3aKOHHBIE HHTEPECHI JIPY- THX
JUI, €CT B YKa3aHHBIX JOKYMEHTaX U MaTepHallaX He COJIepKaTcs CBEJICHMUS,



COCTaBJIIIONIHE TOCY/AaPCTBEHHYIO WIH HHYIO OXpaHAeMyI0 (ellepalbHBIM 3aKOHOM
TalHY;

- MOJTy4aTh MUCHMEHHBII OTBET IO CYNIIECTBY ITOCTAaBJICHHBIX B OOpalieHue BO-
IIPOCOB, 332 UCKIKYEHUEM CIIydaeB, YKa3aHHBIX B ILIL 5.4, 5.8 HacTtosmero [lonoxe-
HUA yBEJIOMJICHUE O Iepeajipecallii MUChMEHHOTO OOpaIleHns B TOCydapCTBEHHEIS
OpraHpl, OpTaH MECTHOTO CaMOYNPABICHUS HIH JIOJDKHOCTHOMY JIHITY, B KOMIIETECH-
ITHIO KOTOPHIX BXOJUT PEIICHHE ITOCTABICHHBIX B 00paIieHnH BOIIPOCOB;

- oOparmaTthees ¢ XKaTo00il Ha MPUHATOE IO OOpAIeHHI0 PEIleHHe WIH JIeHCTBUE
(OGe3meiicTBHE), a TAKKE C 3asABIICHHEM O IIPEKpaNIeHUH pacCMOTPEHHs 00OpaIieHus.

3. TpebGoBaHUsA K TUCEMEHHOMY OOpalIeHIIO
3.1. B nucbMeHHOM OOpalieHNuU IpaXKJaH B 00s3aT€ILHOM IOPSKE yKa3bIBa-

eTcs:
- HaUMEHOBaHHE aJMHHUCTpAIHU, JH00 (aMIUIHA UM, OTIECTBO COOTBETCT-
BYIOIIIETO JIOJDKHOCTHOTO JIMIIA WIN €r0 AOJDKHOCTh B aaMuHucTparuu JIOY,

- ¢aMmms, UM, OTYSCTBO 0OpaTHBIIIETOCH,

- IIOYTOBEIIT ajpec, 0 KOTOPOMY JIOJDKCH OBITH HallpaBIICH OTBET,

- YBeTOMIICHHE TIepeajpecariui oOpalieHus,

- CYTb MPEJITIOKCHIS, 3asIBJICHUS HIIH JXKaI00FI,

- JIMYHAS TOJIITUCH 0OpaTUBIIETOCs,

- ;aTa oopareHus.

3.2. B cirydae He0OXOAUMOCTH B MOITBEPIK/ISHIE CBOUX JOBOJOB I'PAXKIaHHUH I10

IUCEMEHHOMY OOpallleHHI0 IMpuiaraeT JOKYMEHTHl M MaTepHalbl JTUOO0 UX KOIUH,
KHIDKKH U OPUTHHAIBl HHBIX JOKYMEHTOB, MPUIIOKEHHBIE K OOpalieHusM, BO3Bpa-
IMAIOTCS 3asBUTEISIM IO HX IPOCkhOe.

3.3. O6pamenne, mocrymueinee B aaMmuaucTpanuro JIOVY mo nadopmannoHHEIM
cHUCTeMaM OOINEero MoJIb30BaHUA, MTOMIEKUT PACCMOTPEHUIO B MOPSIKE, YCTAHOBIICH-
HOM HactosauM llonoxxeHueM.

3.4. I'paxx/laHUH HaNpaBJsieT CBOE IHCBMEHHOE OOpallleHHe HEIOCPEICTBEHHO
Ha ums 3aBeaytomero JIOY wiu ero 3aMmectuteneii, B KOMIETEHIINN KOTOPBIX BXOJUT
pelleHne MOCTaBICHHBIX B 00palieHH BOIIPOCOB.

3.5. [luceMeHHOE OOpareHne MOIEKUT 00A3aTEIEHON PErUCTPAIlH B TeUSHUE
TpeX THeH C MOMEHTA ITOCTYIUICHHS.
Bcee nmoctynaromue B agmuauctpanuio J[OY muceMeHHbIe oOpamieHus rpaxiaH

IPHHUMAIOTCSA, YIUTBIBAIOTCS, PETUCTPUPYIOTCA. PeructpanuoHHbIN HHIEKC oOpa-
IEHUS TPaXKJaH YKa3hIBa€TCs B MICEMEHHOM OOpaIleHH .

IIncema rpaxjaH ¢ IOMETKOH «JIMYHO» IOCJE MPOYTEHHS aIpecaToM, B CiIydae,
€CIH B HUX CTaBSTCS BONIPOCHI, TpeOyromue opUIIHaIbHEIX OTBETOB, Iepe-



JTAIOTCS Ha PETHUCTPALMIO B YCTAHOBIEHHOM IIOPSIKE.
3.6. IluceMeHHOe oOOpallleHUe, CojiepiKalllee BOIPOCHI, PEIIeHHE KOTOPHIX He

BXOJIUT B KoMIleTeHIHo aaMuHuctpamuu IOV, moanexur nepechlike B TEUCHHE
CeMH JHell CO JIHS PEeruCTpalliil B COOTBETCTBYIONIUII OPraH WM COOTBETCTBYIOIIE-
MY JOJDKHOCTHOMY JIUITY, B KOMIIETEHITUKO KOTOPOTO BXOJHT PEIICHHE ITOCTABJICH-
HEIX B OOpaIleHHH BOIIPOCOB, C YBEJOMJICHHEM TpaKJaHHHA O IIepeajpecariii ero
oOparmieHus, 3a UCKIIOUCHHEM Ciydas, yKazaHHoro B m.a. 5.4, 5.8 mactosimero Ilo-
JIOXKEHA.

3.7. 3ampemaeTcs HAIIPaBIATH JKAIOOBI TPaXkJaH Ha PacCMOTPEHHE TE€M JI0JDK-
HOCTHEIM JaIiaM aaMuaucTpanmu JIOY, pemenne win jaeiictBue (0e3neiicTBHE) KO-
TOPBIX O0XKaTyeTcs.

4. PaccmoTpeHue oOparieHuit rpax;/iaH, oAroToBKa OTBETOB

4.1. OGpamenue, mocTynueiiee 3apeayromeMy JIOY, moaiexur 00s3aTeTsHOMY
PacCMOTPEHUIO.

4.2. Vdert, peructpamnus, X0 pacCCMOTpPEHHUsI OOpalleHus Tpa)JaH OCYIIECTB-
JAIOTCA 3aBEAYIONIEH ¢ 3aHECEHUEM B JKypHal H KapTO4YKy JUYHOTO IIpHEMa.

4 3. 3aenyrommii J[OY:
- obecrieyuBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PAcCMOTpPEHUE

oOpalieHus, B ciIydae HEOOXOAUMOCTH — H C Y4aCTUEM I'pak/IaHUHA, HallPaBHUBIIIETO
oOpamieHue;

- 3ampanmBaeT He0OXOIUMBIE I pACCMOTPEHUS 00palieHus TOKYMEHTHl U Ma-
TepHabl B IpYTUX OpraHax U y JApyTHX NpeAUpHsITUH U OpraHu3aluii ropoja, 3a uc-
KJIFOYEHHEM CYI0B, OPTaHOB JJO3HAHUS H OPraHOB MPEABAPUTEIIHLHOTO CIIE/ICTBUS;

- IPHHUMAET MEphI, HAIIpAaBICHHbIE HAa BOCCTAHOBJIEHHE WIHN 3alIUTy HApYIICH-
HBIX IIpaB, CBOOO/] U 3aKOHHBIX HHTEPECOB I'PAXKIAHNHA;

- JlaeT ITHUChbMEHHBIE OTBETHI II0 CYIECTBY IIOCTAaBIEHHBIX B 0OpallleHUH BOIIPO-
COB;

- YBeJIOMJIAET TpaXK/IaHHHA O HapaBJICHUU €ro oOpallleHusl Ha pacCCMOTPEHUE B
JIpYTOil OpTraH WIH JApYyrue MpeANpHIATUS U OpraHH3alii rOpoJ B COOTBETCTBUU C UX
KOMIIETCHITHE.

4.4, VupexeHus, NIPEeANPUSTHS U OpraHU3allii palioHa II0 HAIIPaBJICHHOMY B
YCTAaHOBIIEHHOM ToOpsjiKe 3ampocy 3aBexayroriero J[OV, paccmarpuparorero obpa-
ImeHue, 00s3aHbl B TedeHue 15 aHel MmpeocTaBisaTh JIOKYMEHTHI U MaTepHalbl, He-
00XOIUMBIE JIJISI pACCMOTPEHUS OOpaIleHus 3a UCKIIOUeHHEM JOKYMEHTOB H MaTe-
pHAJIOB, B KOTOPBIX COJEPIKATCS CBEJCHHUS, COCTABILIIONINE TOCYAapCTBEHHYIO HIIH
oXpaHAeMYI0 (eJlepalbHBIM 3aKOHOM TalHy, U NI KOTOPHIX YCTaHOBJIEH OCOOBII
HOPSAOK IIPETOCTaBICHUS.

4.5. OTBeTH Ha oOpaIeHus TpaXkJaH, MpHCIaHHbIe Ha UM 3aBeayromero J[OY,
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TOTOBSITCSA Ha OJIaHKe yUpexJAeHUs 3a MOoANUCko 3aBeayromero JI0Y u peructpupy-
IOTCS B JKypHAlle.

4.6. OTBETHI JOJDKHBI COJIEPKATh KOHKPETHYIO H YeTKYI0 HH(OpPMAIIHIO 10 BCEM
BOIIpOCaM, IOCTaBICHHBIM B oOpallleHuu TrpaxaaH. Eciau 3asBHTENIO JaH OTBET B
ycTHOI opMe, TO B MaTepuanax, MPUIOKEHHBIX K 00palleHHI0, JOIKHO OBITH ATO
ykazaHo. Eciu gaeTcs mpoMeXyTO4YHBII OTBET, TO YKa3bIBAETCA CPOK OKOHYATEIIHHO -
r0 pemeHUs MOCTAaBIEHHOIO BOIIpOca.

OTBeTHI, IOJATOTOBICHHBIE HA OCHOBAaHHH IIPAaBOBBIX JTOKYMEHTOB, JOJKHBI CO-
Jlep)KaTh PEKBU3UTHI 3THX JIOKYMEHTOB C YKa3aHHEM JaThl 1 HAUMEHOBAHHS.

OTBeT Ha KOJJIEKTHBHOE oOpallleHHe OTIIPaBISeTCs Ha UM IEPBOTO IO IIUCAB-
IIIEr0 €T0 JINIA, €CIH B IIChME HE OTOBOPEHO KOHKPETHOE JIUII0, KOMY HA/IJIEKUT JaTh
OTBET.

OtBeT Ha oOparmeHue, MocTymuBIee B agMuHucTpanuio J[OY no madopmarm-
OHHBIM CHCTE€MaM OOINEro MOoJh30BaHUSA, HAPABIIETCS IO MOYTOBOMY ajIpecy, yKa-
3aHHOMY B OOpaIieHuu.

4.7. OOparmeHus rpaxiaH Moclle UX pacCMOTPEHUs UCTIOMHUTEISIMH BO3BpaIla-
IOTCSI CO BCEMH OTHOCSIIUMHCS K HUM MaTepuanaMu 3aBefayromiero IOV, xotopslii
dbopMupyeT Aena, B TOM YHCIie C OTBETOM 3asBUTENIO B CIIydae, €CIU J1aBajoch MOpPYy-
yeHUue HHPOPMHPOBATH PYKOBOJCTBO O PE3yIbTaTaX PaCCMOTPEHUA.

4.8. Tlopsigok BU3HPOBAHUS MOATOTOBICHHBIX OTBETOB Ha oOpaIleHus TpaXk/aH3a

nonuckio 3aBeayromen JIOY u ero 3amecrureneil ycTaHaBIUBAETCS CIIEYFOIIHI:

Ha BTOPOM 53K3EMIULSIpE OTBETA 3asBUTENIO IIPOCTABIISIIOTCA BU3bI PYKOBOJHUTENENL,
Y4acTBOBaBIIUX B MOJITOTOBKE OTBETA, ¢ pacIu(poBKoil paMunii.

4.9. Ha xaxxaoM oOpallleHHUHU II0CJe€ OKOHYATEIBHOTO PEINeHUS U €T0 HUCHOJHE-
HUS JIOJDKHA OBITh OTMeTKa 00 ucmnoimHeHuu «B geno», gaTa U JUYHAs MOJAMHCH
JIOJDKHOCTHOT'O JIMIIA, IIPUHSBINEro 3T0 permeHue. [Ipeanoxenus, 3asBiaeHUs U Kajlo-
OBI, KOIUH OTBETOB HA IpakJaH (opMHPYIOTCA B J€JI0 B COOTBETCTBUU C YTBEP-
JKJIEHHOII HOMEHKJIaTYpO JIEN.

5. llopsimok paccMOTpeHHSI OTAeJIBHBLIX 00pamIeHuil
5.1. OOpamenus rpakaad, mocTynusime 3aseayromemy JJOY u3 cpeacts mac-

coBoll nH(opMaIlnu, pacCMaTpUBAIOTCSA B MOPSAKE U CPOKH, IIPEAyCMOTPEHHBIE Ha-
crosmum [lonoxxeHueM.

5.2. B cnydae ecnu B MHCHbMEHHOM OOpallleHHH He ykazaHa (pamMuius rpaxzia-
HUHA, HalPaBHUBINEro oOpalieHHe U MOYTOBBIN ajipec, 10 KOTOPOMY JOJDKEH OBITh
HallpaBJIe€H OTBET, OTBET Ha oOpaleHue He Aaetcs 3aBenytomeit JIOY, npunnmaercs
pellieHne O CIIMCAaHUU JaHHOTo oOpamieHus «B aemoy.



5.3. Ecnu B yka3aHHOM OOpaIIeHHH COJIepKaTCs CBEASHUS O MOATOTaBINBac-
MOM, COBEPIIIAEMOM HIH COBEPIIIEHHOM IPOTUBOIIPABHOM JI€STHUH, a TaKXKe O JIHUIE,
€ro ITOJrOTaBIMBAIOIIEM, COBEPIIAIOIIEM N COBEPIIUBIIEM, OOpaIeHHe ITOIE)KUT
HanpaBJICHUIO B OPTaH B COOTBETCTBUHU C €T0 KOMIIETEHITHEI.

5.4. OOpaienne, B KOTOPOM OOXaTyeTcsl Ccy/eOHOe peIlleHHne, BO3BpalaeTcs
TPaXKJIAaHUHY C pa3bIACHEHUEM IOpSIKa 00KAIOBAHUA JAHHOI'O CY/IeOHOTO peIeHHs.

5.5. Ilpu monydeHHH MHUCEMEHHOT'0 OOpaIleHHsi, B KOTOPOM COJIepIKaTcs HEelleH-
3YpHBIE, OCKOPOHUTENbHBIE BEIPAXKCHHUSA, YI'PO3bI JKH3HH, 3J0POBBIO0 WIH HMYIIECTBY
JIOJDKHOCTHOTO JINITA, a TAKKEe WICHOB €T0 CEMBH 3aBeQYIONHHA BIpaBe OCTaBUTH 00-
pamieHne 0e3 OTBeTa II0 CYMIECTBY MOCTaBJICHHEIX B HEM BOIIPOCOB M COOOIIUTH I'pa-
JKJTaHNHY, HalpaBUBIIEMY OOpaIlleHHe, O HEeJIOIyCTUMOCTH 3JI0yIMOTpeOIeHUS Ipa-
BOM.

Pemenne o cucanuu gaHHoro oOpamieHus «B Jemo» U HallpaBlIeHUN coOOIIe-
HUS 3asBUTEIIO O HEJOIYCTUMOCTH 3JI0YIOTPEOJICHNS MPaBOM IIPUHUMACTCA U IO/ -
nuckeiBaeTcs 3aBeayromuM JIOY win 3amectureneM.

5.6. B ciydae ecam TEKCT MHUCBMEHHOTO OOpaIleHHs He MOAJAeTCA IIPodTe-
HIIO, OOpallleHie He MOICKHT HaIlpaBJICHHUIO Ha paCCMOTPEHHE U OTBET HAa HETO He
JaeTca. 3asgBUTEII0 00 3TOM cooOImaercs, eciu ero (GaMuminds U MOYTOBBIN ajapec
IO/JAI0TCSA MPOUTeHUI0. Pelrennie o cmicannn JaHHOTO oOpameHusa «B gemo» u co-
OOIIeHNN 3asABHUTENIO MPUHUMAIOTCA U IIOJIMICHIBAIOTCS 3aBEIYIONINM IIH 3aMeCTH-
TEJIEM.

5.7. OOpaleHns rpax;/jaH, IOCTYIIUBIIHE OT OJJHOTO U TOTO K€ JIMI[a IO OJHO-
My U TOMY € BOIIPOCY, €CIII CO BpEMEHH I10JIavl IIEpPBOro oOpaImieHns HCTEK ycTa-
HOBJICHHBIN HacToAmuM [lookeHHeM CpoK pacCMOTPEHHUs WIN 3asBUTENIb HE COTJIa-
CEH C IPUHATBIM TI0 €T0 0OpAI[eHHIO PEIIEHHeM, CIUTAIOTCS ITOBTOPHBIMH.

IIpu paGoTe ¢ MOBTOPHBIMH OOpaIlIeHHAMH JIeJIONPON3BOIUTENE (HOpMUpPYET
JIeTIO € YoKe UMEIONUMUCS IOKYMEHTaMHU 10 00paIleHHsIM IaHHOTO 3asBUTEIIS.

He cuntaroTcs moBTOPHBIMH OOpaIlleHHs OJHOTO U TOTO K€ 3asBUTEIISA, HO II0
Pa3HBIM BOIIPOCAM, a TAKXKE€ MHOTOKpPATHBIE — 110 OJTHOMY M TOMY JK€ BOIIPOCY B CIY-
gae, eCIH IPHYHHBI, TI0 KOTOPBIM OTBET IO CYIIECTBY MOCTABICHHBIX B OOpaIeHnn
BOIIPOCOB HE MOT OBITH JIaH, B MOCIEAYIONIeM OBLIH YCTPAaHEHBI, TPAXKIaHUH BIIpaBe
BHOBb HaIlpaBUTH oOpamieHue 3aBeaymoiei J[OY.

5.8. B ciygae ecian B MUCBEMEHHOM OOpaIlleHHH TpakIaHHHA COJCPIKHUTCS BO-
IIpOC, Ha KOTOPBIII €My MHOTOKPAaTHO /IaBAINCh MIChMEHHEBIE OTBETHI IO CYIECTBY B
CBSI3H C paHee HalpaBICHHBIMH OOpaIeHHsIMH, U IIPU 3TOM B 0OpaIeHu He IIPUBO-
JIATCS HOBBIE JIOBOJBI WM 00CTOATeNbCTBa 3aBeayromuii JIOY BmpaBe mpuHATE pe-
IeHne 0 0E30CHOBATEILHOCTH OYEPETHOI0 OOpaIleHHs U IMPEeKPaIIeHIH MePEICKA
¢ rpaxaanuHoM. O TaHHOM pelIeHHU YBEIOMIAETCS TpakIaHIH, HAalpaBUBIINII 00-
pareHue.



5.9. B ciiygae ecru OTBET IO CYNIECTBY MOCTABISHHOI'O BOIIpoca B 0O pamieHuu
He MOJXET OBITh J1aH 0e3 pa3IUiallleHHsl CBeICHUIl, COCTABIMIONINX OXpaHsieMyro (e-
JlepadbHBIM 3aKOHOM TaliHy, I'paK/IaHHHY, HalpaBUBIIEMY oOpallleHHe, coo0IaeTcs
0 HEBO3MOXXHOCTH JaTh OTBET II0 CYIIECTBY B CBSI3H C HEJIOIYCTHMOCTBIO pa3riiallle-
HUS YKa3aHHBIX CBEJCHMHII.

6. Cpoku paccMOTpeHUS 0OpalieHnui 1 yBeJOMICHHE 3asIBUTENCIT
6.1. OOpamenus, noctynuBinue 3apenyromemy JIOVY, paccmarpuBaroTcs B

cpok B Teuenue 30 qHelH Co THSA X PETUCTPAIUH, €CIIM HHOI CPOK (MEHBININI) HE yC-
TaHOBIIEH PYKOBOJUTENIEM JIHOO €ro 3aMecTUTeIeM U 3a HCKIIOUEHHEM CIIydas,
ykazagHoro B 4.l.1 cT1.12 59-@3. OOpamenus, He TpeOyIONUHe TOMOIHHTEILHOIO
U3yYeHUs] U IPOBEpPKH, paccMaTpuBaroTcs Oe3oTmararenbHo. O pesynbraTax
PaccMOTPEHUS YBEAOMIISIOTCS 3asBUTENH.

6.2. B HCKIIOUUTENBHBIX CIIy4asX pYKOBOJHUTEIb BIpaBe IPOJIHTH CPOK pac-
CMOTpeHus oOpareHus He 6onee geM 3a 30 JHell, yBeJOMHB O MPOJJICHHH CPOKa €ro
paccMOTpeHUs TpaKJaHHHA, HampaBuBIiero oodpamenue. llpoanenne cpoka odopm-
JA€eTCA UCIOIHUTEIAMH HE MEHee 4YeM 3a IIITh JIHEHl [0 UCTeUYEeHHUs CpoKa paccMOT-
peHHs 00paIIeHus..

7. Opranuzanus paboThl IO TUIHOMY IIPHEMY TpakJaH
7.1. I'padpuxk u mopsiziok muuHoro mpuema rpaxkzaad B JIOY ycranaBmuBaeTcs

pykoBoauTenaeM. Mua]popmamus o MecTe mpHeMa, a TakkKe 00 YCTaHOBJISHHBIX IS
prueMa JHSAX U Yacax JOBOJIUTCS JO CBEIACHUS TpaXKIaH.

7.2. Ilpu TU4HOM TpHUEMe TPa)KJIaHUH NPEABABISIET JTOKYMEHT, yI0CTOBEPSIO-
IMHH ero JUIHOCTE.

7.3. Ilo Bompocam, He BXOAIIUM B KOMIIETEHITHIO 3aBeayromiero J[OY, 3asBu-
TEIIIM PEKOMEHIYeTCs OOpaTHTHCA B COOTBETCTBYIONINE OPTaHbl, YIPEXKICHUS, Opra-
HHU3aIHH.

7.4. Bo BpeMs 3allCH Ha IPUEM 3aBEIYIONTHI 3alOIHAET KypHaJl pETUCTPAIlHU
oOpareHni rpakiaH, B KOTOPYIO 3aHOCHTCS COJIEp KaHIe 0OpaIieHns Ipak JaHnHa Ha
JUYHOM TIpUEME, a TaKKe PEe30dIoNus BEAYIEro IpUeM, C M[MOpYyUYEeHHEM
JIoJDKHOCTHOMY JtuIty. [Ipn HeoOXoquMOCTH rpaXkjaHaM IpeiiaracTcs U3JI0KUTh CYTh
Bollpoca B NHCbMEeHHOM Buje. [luceMeHHoe oOpameHne B 3TOM  CiIydae
PETUCTPUPYETCA M PacCMAaTPHUBAETCS B YCTAHOBIEHHOM IIOpAAKE, a B KapTOUYKe
nenaercs oTMeTKa «OCTaBIIE€HO 3aABJICHHUE)» U JlaTa PETHCTPAIIUH.

B cnydae ecnu M3I0KEHHBIE B YCTHOM oOOpaleHHu (akTel H 00CTOATEILCTRA
SABJIAIOTCA OYEBUIHBIMH U HE TPeOYIOT JOIIOIHUTEIBHOW IPOBEPKH, OTBET Ha oOpa-
II[EHHE C COTIACHA TPakKJIaHMHA MOXKET OBITh JaH YCTHO B XOJ€ JUIHOTO IpHEMa, O
geM JleJIaeTCs 3aliuch B KapTOYKE JUYHOrO MpHeMa T'paKJlaHHHA. B oCTalmbHBIX CiIy-
gasx JaeTcs MICEMEHHEI OTBET MO CYIECTBY MOCTAaBICHHBIX B 0OpaIlleHHH BOIIPO-
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COB.
7.5. llpu OBTOPHBIX OOpalieHusX MOJOUPAIOTCA UMEIOIHUECs MaTepHaibl o
JIeIly 3asiBUTEIIA.
7.6. B Xo/ie THYHOrO MpHeMa TPpaXkKJaHUHY MOXKET OBITh OTKa3aHO B JaJIbHEH-
IIIEM PacCMOTPEHUU OOpaIleHUs, €CIH eMy paHee OBUI JJaH OTBET II0 CYIIECTBY IIO-
CTaBJIEHHBIX B 00paIeHU BOIIPOCOB.

8. PabGoTta ¢ oOpameHusMH, TOCTABIEHHBIMI Ha KOHTPOIb
8.1. ObpamnieHus, B KOTOPBIX COJEPIKATCS BOIPOCHI, UMEOINIHe OOJIbIIoe 00-

IIIECTBEHHOE 3HAauYeHHE, COO0IaeTcs O KOHKPETHBIX HApYIEHUSIX 3aKOHHBIX MpPaB U
HHTEPECOB rpax/iaH, kak npaswio craBarca Ha KOHTPOJIb.

8.2. Ha xoHTpombHBEIX oOpameHusax crtaBsaTcsa moMmetku «KOHTPOJIb» u
«ITOJIEXXUT BO3BPATVY».
8.3. JIOIDKHOCTHOE JIHIIO — UCTHOJHUTENb B YCTAHOBIIEHHBIE CPOKH pacCcMaTpH-

BaeT KOHTPOIIbHOE oOOpamieHne, HHGOpMHUpPYeT O pe3ylbTarax 3aBeayromero J[OVY
1u60 3aMEeCTUTENSI, CTAPIIEr0 BOCIIUTATEN A, TOTOBUT OTBET 3asIBUTENIO.

8.4. Ecnmu B oOpamieHusiX rocy/1lapCTBEHHBIX OpPTaHOB COJEPIKATCS IMPOCHOBI
IpOoHH(GOPMIPOBATh UX O Pe3ylbTaTaX pacCMOTPEHUS I'PAXKJIaH, TO UCTIOIHUTEh I'0-
TOBUT OTBeT U M. Kak IpaBmio, 3TH OTBETH NOANUCHIBAIOTCA 3aBeAyromum JJOVY.
3aBenyromuii JIOY BmpaBe mpeiIoKUTh HCIIOIHUTEIIO MPOJODKUTE paboTy ¢ mpo-
BE/ICHUEM JOMOIIHUTEIbHBIX MPOBEPOK WIH IOCIIE€ MOANUCAHUA OTBeTa CIUCATh Ma-
TEepUalbl IO pe3yiabTaTaM pPacCMOTpPeHHs oOparieHus.

8.5. OOpareHne cuuTaeTcss HCIOIHEHHBIM U CHUMAETCS C KOHTPOISA, €Ciu
PacCMOTPEHBI BCE ITOCTABIIEHHBIE B HEM BOIIPOCHI, MPUHSITHI HEOOXOIUMEIE MEpHI,
3asIBUTEJISIM JIaH OTBET.

8.6. IluceMeHHBIE OOpaleHus, Ha KOTOphIe JAI0TCS MPOMEKYTOUHBIE OTBETHI,
C KOHTpOJII He cHuMaroTcsi. KOHTponp 3aBeplaeTcss TOIBKO IIOCIE BBIHECEHHUS H
IIPUHATUS UCYEPIBIBAIONINX MEp II0 pa3pelleHHI0 MPEIOKEHUS, 3asiBICHU, JKallo-
On1. Perrerne o CHATHI ¢ KOHTPOJIA NpHHUMAET 3aBeayromas J[OVY.

8.7. KoHTponsHBIE OOpalieHuss JOMKHBI COAEPKATh KOHKPETHYIO H YETKYIO
nH(pOpMaIHIO 0 BCEM BOIPOCaM, IOCTABIEHHBIM B 00paIlleHUIX TpakaH:

- €CIIH CPOKH PACCMOTPEHHS MPOJIIEHBI, TO JOKHBI OBITh YKa3aHBI IPUYUHEI U
OKOHYATENbHAS J1aTa pacCMOTPEHUs, IO UCTEYECHHU KOTOPOHl OYyIeT JOMOIMHUTEIHHO
COOOIIIEHO O MPOJIeTaHHOH padoTe;

- B OTBETE JIOJDKHO OBITH YKa3aHO O TOM, YTO 3asBUTENH B TON WM HHOHI (opme
poHH(GOPMHUPOBAH O Pe3yIbTaTaX PaCCMOTPEHUS;

- OTBET 3asBUTEIIO TOJMICHIBAETCA PYKOBOJIUTEIEM;
- K OTBETY MPUKIAJBIBAETCS OPUTHHAI PACCMOTPEHHOIO OOpaIleHus TpaXKaaHu-

Ha, ecni Ha HeM ctouT mramil «IIOJJJTEZKIIT BO3BPATVY ».



9. KonTpons 3a coOmojeHHeM IOpSAKAa pacCMOTPEHUS 0OpaleHmit
9.1. JlomKHOCTHOE JNHUI0 B IIpe/ieNlaX CBOEH KOMIIETEHIIUH OCYIIECTBISIET KOH-

TPOJIb 3a COOMIOJIEHHEM MOPSAKAa pacCMOTpPEHUs OOpaIleHHil, aHaIu3UpyeT cojiep-
JKaHHe, MMOCTYIMaromuX oOpamennii 1 nHpopMupyeT 3apeayromero JJOY o Hapyte-
HUAX UCTIOJTHUTEIbCKON JUCITHIUIHHEL.

9.2. 3aenyromuii JIOY npuHUMaeT MepHI 10 CBOEBPEMEHHOMY BBIABIIEHHIO U
YCTpaHEHUIO MPUYHH HapYIIEHHUs IIpaB, CBOOO/I U 3aKOHHBIX HHTEPECOB IPaXK/aH.

9.3. Jluma, BUHOBaThIEé B HApYIICHHU IOPSJKa PAaCCMOTPEHHA OOpaIeHMit
TpaKJlaH, U3T0KEHHOro B HacTosIeM llonokeHnn, HeCyT OTBETCTBEHHOCTb, IIPEY-
CMOTpPEHHYIO 3aKOHOJaTenbcTBOM PD.

10. XpaHeHne MaTEepHaJIOB 110 OOpaIeHUsIM IpaXKIaH
10.1. 3aBemyrommuit JIOY ocymecTBisieT XpaHEHHE U HCIOJNB30BAHHE B CIIpa-

BOYHBLIX H HHBIX IICIAX Hpe,[[JIO}KeHHfI, 3asABJICHHH H KaJ100 I'paxKJaaH.

10.2. BHecTn B HOMEHKIATYPY JKypHAaJ perHCcTpaIiii oOpaIeHuii rpakaaH.
10.3. OTBETCTBEHHOCTH 3a COXPAHHOCTH JOKYMEHTOB IT0 OOpaIeHUAM T'paXKJIaH

BO3JIaraercs Ha 3aBexayromiero JJOY.

10.4. YcranaBIuBaeTCs CPOK XpaHEHUs IPEJJIOKESHMH, 3asBICHHI, Kalo0 rpa-
JKJIaH U JOKYMEHTOB, CBA3aHHBIX C HX PAaCCMOTPEHHEM U pa3penieHueM — 5 jer. B
HEOOXOJUMBIX CIIydasX 3KCIIEPTHONH KoMmuccHell MOXKeT OBITh NPUHATO pelieHue oo
YBEIIMYEHUH CPOKA XPaHEHUs UIH O MOCTOSHHOM XpaHEHHUH HauOoJiee [EeHHBIX Ipe/-
JIOJKEHUIT TPaXK/IaH.

10.5. Ilo ucredeHUN YCTaHOBJIEHHBIX CPOKOB XpaHEHHS JOKYMEHTHI IO IIpeN-
JTOKEHUSAM 3asBICHUSIM H JKajobaM Tpak/iaH MOAJIeKAT YHUITOXKEHHUIO B COOTBETCT-
BHH C yTBepXKIeHHBIM DeqiepanbHoil apxXuBHOil ciyx060it Poccun 06.10.2000 r. Ile-
pe€YHEM THUIOBBIX YIIPaBIEHYECKUX JOKYMEHTOB, 00pa3yroluxcs B JeATEIBHOCTH
OpraHu3alii, ¢ YKa3aHUEM CPOKOB XpaHEHU.

10.6. XpaHeHue Jie]1 y HCIIOJIHUTEIIEH 3alIperacTcs.
10.7. OOpamenusa rpaxjaH MOTYT HampaBISATBCA B apXHB 0€3 pacCMOTpEeHUs,

€CJIH B HUX COACPKATCA PACCYIKICHUA ITO H3BCCTHLBIM Hp06J'IeMaM HIIH IIOJHHMAaIOT- CA
YKC pCIICHHLBIC BOIIPOCKHI, HC Tpe()'y}OHIHG HAJOIIOJIHUTCIILHOTO PaCCMOTPCHHS, a4 TAKIKC
OecCMEBICIIEHHEIE I10 COJICPKAaHHUIO.

10.8. Pemenne o cImcaHNH yKa3aHHBIX OOpaIlleHHil NMPUHHMAET 3aBeIyIoIas
HOY.

11. 3aknro9nuTeIbHEIEC MOJIOXKSHHIA
11.1. Hacrosmiee IlomoxxeHue siBuseTcs JOKaJIbHBIM HOpMAaTUBHBIM akToM /][O,
npuHnMaetcs Ha [legaroruueckom coBeTe, COTNIacOBBIBaeTCS ¢ POIUTENHCKIM KOMH--
TETOM U yTBepiKaaeTcs (1m6o BBOJAUTCA B AeiicTBHE ) IpHKa3oM 3aBeayroirero J1O.
11.2. Bce u3sMeHeHHs W JOMNOJHEHHs, BHOCHMEBIe B HacTosee Ilomoskenue,
0(OpMIIAIOTCA B MHUCBMEHHON ()OpMe B COOTBETCTBHH C JICHCTBYIOIUM 3aKOHOA-
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tenbcTBOM Poccuiickoit Penepanun.

11.3. IlomoxxeHne NnpUHUMAaETCsI Ha HEONPEEIIEHHBIN CPOK.

11.4. N3menenns u pomnoiHeHus K llonokeHnio npuHUMArOTCs B IOPSJIKE,
npeaycMoTpeHHOM 1. 11.1. HacTosmero Ilonoxenus. VI3MeHeHHsT U TOMONHEHUS K
Ilonmo)xeHnio B 4acTH H3MEHEHHH H JIONOJHEHMII B 3aKOHOjaTelbcTBe Poccuiickoil
denepanin BHOCUTEL 0€3 pacCMOTpeHUs B corilacoBaHus ¢ llegarormiecknm coBe-
TOM 1 PoIuTeIbc KM KOMHTETOM.

11.5. Ilocne npunstus nqanHoro IlomoxxeHus (MM U3MEHEHHH U JIOIIOJIHEHUI
OTAEIHHBIX IIYHKTOB U pa3/IeJIOB) B HOBOM PEIaKINU IIPeAbIAYIIas peaaKIus aBTo-
MaTHYECKU YTPadUBaET CUIY.
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